p o Fewest Complaints
TEXANS Filed With The CFPB

FOR FINANCIAL CHOICE

FACT: According to the Consumer Response
Annual Report issued in 2023 by the
Consumer Financial Protection Bureau, short-

term credit providers have the lowest
number of filed complaints in the financial

services industry.

Source: CFPB Consumer Response Report, 2023

2023 2022 vs. 2023
Credit or consumer reporting |G 1.209.800 (79%) 34% (+331,000)
Debt collection [ 109,900 (7%) -5% (-5,900)

Credit card [] 70,000 (4%) 38% (+19,200)

Checking or savings [] 64,500 (4%) 33% (+15,800)

Mortgage | 27,900 (2%) 4% (-1,300)

Maney transfer or service, virtual currency | 21,800 (1%) 6% (+1,200)

Vehicle loan or lease | 17,700 (1%) 34% (+4,500)

Student loan | 12,000 (0.7%) 19% (+1,900)

Personal loan | 8,300 (0.5%) 15% (+1.100)

Prepaid card | 8,200 (0.5%) 34% (+2,100)

redit management | 3,500 (0.2%) 16% (+500)
Payday loan | 2,100 (0.1%) 15% (+300)

Title loan | 800 (0.1%) 9% (+70)

4% (+30)

R Eposit advance | 700 (0%)




